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Merchant’s Guide to Voucher Redemption

1. Buyer buys into 

deal on PayPal

2. Deal site owner 

exports buyer list

3. Buyer prints 

voucher

4. Merchant verifies 

PayPal receipt

Buyer pays using credit card/PayPal via 

PayPal Website Payments Standard

- Buyer clicks Buy Now and adds deal into shopping cart.

- Buyer enters payment details and makes payment.

- Before tipping point, payment is merely authorized.

- After tipping point, buyer is charged immediately.

- Authorized payments will be automatically captured at 

tipping point. If tipping point is not reached, authorized 

payments will lapse and expire, resulting in no charge.
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Upon completion of deal, deal site owner 

exports buyer list as a .CSV document and 

conveys it to merchant

- Deal site owner exports full buyer list from the Zuupy

CrowdDeals dashboard as a .CSV document that can be 

printed and mailed or sent through email to the merchant

- Each transaction has a unique transaction ID. Each 

transaction ID comprises two parts: a first part issued by 

PayPal and another 6-digit part. Both parts are separated 

by a hyphen. Transaction IDs that have identical first parts 

belong to one single transaction (i.e. a purchase with 

multiple deals or multiple quantities in the shopping cart).
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To redeem deal, buyer prints out white-label 

redemption voucher with unique transaction 

ID that is emailed to her

- Upon and after tipping of deal, buyers receive an email 

containing a white-label redemption voucher and 

instructions to print said redemption voucher.

- Multiple-deal or multiple-quantity purchases will have 

unique transaction IDs and separate vouchers, i.e. a 5-deal 

single purchase will yield 5 different vouchers for the buyer. 

Merchants are advised to keep track of all vouchers 

redeemed and advise their customers to counter-sign 

against each redeemed entry in the merchant’s buyer list.
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During redemption, merchant verifies any 

redemption voucher against the buyer list 

received from the deal site owner

- Merchant needs to check for matching transaction IDs, 

amount paid, currency, date and time, name, and email 

address to verify that such payment has indeed occurred.

- Merchant can then either use a physical printed buyer list 

and mark out redeemed transactions or make changes in a 

soft copy to indicate a redemption.

- The voucher redemption process is complete. ■
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