Merchant’s Guide to Voucher Redemption

1. Buyer buys into N N

deal on PayPal

s Test Store Buyer pays using credit card/PayPal via
PayPal Website Payments Standard

Thanks for your order
Ju just made a payment of

$9.95 USD PayPal

“ Test, you just completed your payment.

- Buyer clicks Buy Now and adds deal into shopping cart.

Your transaction ID for this payment is: 8¥T7102505169954E
We'll send a confirmation email to buy3_1289270661_per@zuupy.com - Buyer enters payment detalls and makes payment

Go to PayPal account overview
Add funds from your bank

- Before tipping point, payment is merely authorized.

35131

- After tipping point, buyer is charged immediately.
- Authorized payments will be automatically captured at

tipping point. If tipping point is not reached, authorized
payments will lapse and expire, resulting in no charge.
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2. Deal site owner
exports buyer list

Superman Print T-Shirt - Buyer List i

I Upon completion of deal, deal site owner
exports buyer list as a .CSV document and
Date & Time (GMT) Transaction ID Deal ID First Last Currency Amount Email Address Conveys it to merchant

vame  Name
S0 Test  Ussr  USD 995 buyo 1209ET06St pe@mupycon - Deal site owner exports full buyer list from the Zuupy
e CrowdDeals dashboard as a .CSV document that can be
printed and mailed or sent through email to the merchant
e SOD Test  User  USD 936 buyd 12070651 per@aupy con - Each transaction has a unique transaction ID. Each
T transaction ID comprises two parts: a first part issued by
PayPal and another 6-digit part. Both parts are separated
T o e by a hyphen. Transaction IDs that have identical first parts
o O Test s U 935 biyd r2092r06st perauupy cor belong to one single transaction (i.e. a purchase with
D R L multiple deals or multiple quantities in the shopping cart).
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3. Buyer prints
voucher

Q TRANSACTION ID:
3 ZZ #8KN68989KS513090M-015596

REDEMPTION VOUCHER

Superman Print T-Shirt

Amount Paid: Merchant Info:
UsSD9.95 Ramly Burger
http//www ramly com/
Recipient: 6 Jalan Kenanga SD%/2B, Bandar Sri
Test User Damansara, 52200 Kuala Lumpur, Malaysia
Email Address: How to Use:
buy3_1289270661_per@zuupy.com 1. Only valid for use with the merchant above
2_ Print this redemption voucher
Date & Time of Purchase (GMT): 3. Present it to redeem your deal

2011-08-10 11:27:10.015596

Questions? Feel free to email us

© 2011 Fezzl Pte Ltd Zuupy CrowdDeals

To redeem deal, buyer prints out white-label
redemption voucher with unique transaction
ID that is emailed to her

- Upon and after tipping of deal, buyers receive an email
containing a white-label redemption voucher and
instructions to print said redemption voucher.

- Multiple-deal or multiple-quantity purchases will have
unique transaction IDs and separate vouchers, i.e. a 5-deal
single purchase will yield 5 different vouchers for the buyer.
Merchants are advised to keep track of all vouchers
redeemed and advise their customers to counter-sign
against each redeemed entry in the merchant’s buyer list.
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4, Merchant verifies

PayPal receipt

Superman Print T-Shirt - Buyer List i

: During redemption, merchant verifies any
redemption voucher against the buyer list
Date & Time (GMT) Transaction ID Deal ID First Last Currency Amount Email Address received from the deal Site Owner

Name Name

2011-08-10 981100 Test User uso 995 buy3_1289270661_per@zuupy.com

W0 Test  Ussr  USD 995 buyd 12002T06st per@apy cor - Merchant needs to check for matching transaction IDs,
kzw:c;um 981100 Test User usD 9.95 buy3_1289270861_per@zuupy.con amount pald’ Currency' date and tlme’ name’ and emall
address to verify that such payment has indeed occurred.
2011-08-10 981100 Test User uso 995 buy3_1289270661_per@zuupy.com
08:21:26.421603

"zmj;nsjmﬂ 981100 Test User uso 995 buy3_1289270861_per@zuupy corm - Merchant can then e|ther use a phys|ca| pnnted buyer ||St
uzuknlns-w\u \ 981100 Test User uso 995  buy3_1289270861_per@zuupy.com and mark OUt redeemed transaCtIOI’]S or make Changes In a
soft copy to indicate a redemption.

2011-08-10 331100 Test User uso 995 buy3_1289270661_per@zuupy.com
09:36:13.571845

2011-08-10 981100 Test User usD 995 buy3_1289270661_per@zuupy.com - The Voucher redempt'on process |s Complete_ ]

11:19:38 507683
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